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MANUAL- 15 
 
                        Facilities available to citizens for obtaining information 

                                                       [Section 4 (1) (b) (xv)] 
 
 
 

.Citizen Charter 

 
.Notice boards including the services available and room numbers. 

 
.Signages. 
 
.Enquiry Counter. 

 
.Right to information. 

 
.Page board [electronic]. 

 
.Website of Govt. of NCT of Delhi 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 


