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MANUAL -3 
[Section 4 (1) (b) (iii)] 

Procedure of Patients 
For OPD and Specialty Clinic 

 
                                                                           Patient 
 
 
 
                              Registration Counter for making OPD Card (5- 10 min) 
 
 
                              Visit Doctor’ s Room for advice & treatment (15-45 min) 
 
 
 

 
Refer to other hospitalVisit Laboratory or radiology                                           Advise admission            
                                                   Deptt for investigations, if 
                                                   Advised 

 
 
 
 

            Pharmacy for collecting (01 hrs) prescribed medicine                Central registration counter for  
                                                                                                  Getting admission papers (5-10 mint) 
 

 
 
 
 
 
                   Injection Rooms for getting as                                    Goes to concerned wards for injections                
                    Prescribed (15 Min)                          indoor treatment 

 
 
 

 
 
 
                                           To Come again on next           Referred                       Discharged            Death  
                                            Visit as advise 
 

 
 
 
 
 
 
 

 



 

 
 
 

1. In Case of any difficulty faced by the patients, the same is solved by the In charge OPD, 
 

       Grievance Officer, DMS, AMS 
2. Medical Superintendent is the Final Authority in case the problem is not solved at above 

mentioned level. 
 
 
 
 

  
For Patients attending Casualty 
 
 
                                                                 Patient 
 
 
                                        Patient Reception by CMO/ SR/ J.R (5-10 min) 
    
 
                 C.M.O for M.L.C Cases, M.L.C Sheet & Record maintained (5-10 min) 
 
 
                       To doctors of concerned specialty, if required (10-15 min)   
 

 
  

 
Discharge after treatment              Admitted under concerned             Referred to a higher center 
 
 Or first aid                   Specialty & treated                         for super specialty 
                                                                                                                 Consultation & treatment  
 
 
 
 
 
 
 
1.In Case of any difficulty faced by the patients, the same is solved by the CMO, CCMO, 
Grievance Officer, DMS, AMS) 
 
2 Medical Superintendent is the final Authority in case the problem is not solved at above 
mentioned level. 
  
 

 
 
 

 
 

 

 


